Comodo | Fax Broadcast Quick Start Guide

Superar Promotions And Marketing

Quick-Start User Guide

Congratulations for choosing Comodo Fax Broadcast as part of your business
communications campaign.

Comodo have greatly simplified the fax broadcasting process so that even the
novice can jump right in and start sending broadcast faxes . We provide the
most convenient, flexible and complete method of sending high volume
documents to multiple businesses. It's cheap, it's very effective, and it provides
instant results.

Comodo Fax Broadcasting delivers

= Complete control through a simple web interface

= 100% online - No software to download or configure
= Fast, real-time online previewing

= Immediate delivery of high volume messages

= Automated retry parameters

Comodo — Fax Broadcasting you control
Getting Started

‘This step-by-step quick start guide will teach you how to get started with Fax
Broadcasting. You'll learn how to upload the message of your choice, select your
mailing list, send your first broadcast and view reports and billing summaries.’
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Login to your Fax Broadcasting Account

In order to access your fax broadcast, you first need to login to your fax
broadcast account.

- Point your Web browser to go to www.trustfax.com/broadcastfax
- When you first open Fax Broadcast, you'll see a login prompt:

E)EBroadcast Fax - Mozilla Firetos = S
Ele Edi:  wiew Go  Booknarks  Tocls kel (=]
Comodo | Fax Broadcast Sales : 1-888-COMODO-1

Superior Promodions And Marketing (1-E88-266-6361)

QUICK NAVIGATION

MEMBER LOGIN

Memhber | ng In

Usarname: [Martin

Password: [~

Luyin

@ 2094 Comoda Inc. Al rights reserved

The Fax Broadcast login screen

- You must enter your account Username (e.g. Martin) and Password
(e.g. Ocean) to login.
- Now Click Login to log in to the Fax Broadcast Interface.

Important note about Web Browser Requirements
Comodo Fax Broadcast supports Microsoft Internet Explorer 5.1 or higher ,
Firefox 1.0 for Windows, Netscape 7.0 or higher for Windows.
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Create a “New Job”
After logging in, you will be taken to the Fax Broadcast interface.

Comodo | Fax Broadcast Sales : 1.888.COMODO.1

Superior Promotions And Marketing (1-888-266-6361)

JOB LIST | ACCOUNT INFO | LOG OFF

JOE LIST
Create Hew Job
Job HamaDascriptionCrazate Date Fax DocPagesMumbers.lob CostStatus RezulteTesi Daleta
& fouthtest . Thdrsdzy, June 33, 2005 005524 g ik § 000+ Cresled send W
" tesl testi wiednescay, June LY, 2S48 s : 5 Al Completed A B
& thirdtest .. Wiednezca, June 29, 2005 01:49:4 3104 g ot 000 Cresled Send W
B zacondtest Wwiednezcay, June 29, 2005 01:43:0 4 ot 000+ Created Send W

maob Costis an estimate. Aciual cost vl be cisalay2c wehen ok has competed

= 2004 Conpmdu dw. All viglils § exseneed

Fax Broadcast Interface

- To send your first fax broadcast, you first need to create a broadcast job.
- Click ‘Create New Job’link to create a new broadcast job.
- You will then be presented with the ‘Create New Job’ dialog box.

3.'_'_:;;!!hl:l:ps:,.-",.-"www.l:rusl:fa:-:.cum - Broadcast Fax - Mozilla Fire - | I:Ilil

Create New Broadcast Fax Job

Jab Marme: I

Description I

Uplogd Fax Document mow? i Yes ¥ Mo

Create Fax Joh

© 2004 Comodo inc. All rights reserved

Done | wia, EruskFasx, cam (<

Create your fax broadcast job
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Job name and des

- First, give your fax broadcast job a name (e.g. Acme Product Launch)
and a description (e.g. Publicity Campaign)

3.:‘—:_}hl:l:ps:,.-",.-"www.l:rusl:fa:H:.l:un'l - Broadcast Fax - Mozilla o ] [ |

Create New Broadcast Fax Job

Jok Mame: IAcme Froduct Launch

Description |Publicity Campaign

Upload Fax Document nosw:y L Nes o [ u]

Create Fax Job

= 2004 Comodo inc. All rights reserved

Done | v, bruskFax . com ()

Give a name and description to your fax broadcast job

- You then choose whether you want to upload the document you
intend to fax now or later.
= Yes — when you click “yes” , you are taken to the upload document dialog
box (see ‘Uploading Documents’ below)
= No — when you click “No”, the job is still created but it enters the job
gueue. You can upload documents to the job later by clicking on this
arrow T icon on your job’s row under the ‘Numbers’ column

- Choose ‘Yes’ or ‘No’ then select ‘Create Fax Job’

When you select Create New Job, the Create New Broadcast Fax Job
window opens.
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2 https:/ /www. trustfax.com - Broadcast Fax - Mozilla — | I:Ilil

Create New Broadcast Fax Job

Jak Fame: |A|:me Froduct Launch

Description [Publicity Campaign

Upload Fax Document nosw s 3(’:“ Yes o Ma

Documerit I Browse. . |

Create Fax Job

2 2004 Comodo inc. All rights reserved

Done | wiww, Eruskfac, com [

Upload your document

Upload Your Documents
Upload your documents allows you to select and upload the document which you
intend to fax .

- Select Browse to find the document on your desktop/network.

Note: Comodo Fax Broadcast lets you upload documents in multiple formats,
including. doc , .pdf , .txt , .jpg, .bmp, .xsl (portrait), .wpd, html (public links
to images and no scripting), .png, and .wks. files. These are then converted
into .pdf form before being sent out to your recipients

Next,

- Click Create Fax Job. A message window will open specifying that your
document is currently being uploaded.
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‘_'-_'_:_'_-_'.hl:l:ps:,.-",.-"www.trustfa:-:.cum - Broadcast Fax - Mozilla Firefox - |I:I|£|

Your document iz currently being uploaded.

*Mote™ Closing this window will cause your document upload to be canceled.
Transferring
=taring
Complete

| |
Transferred: O of0

M Automatically close window when cormplete.

| Done | v, brustFace.cam (2

Document being uploaded

- If you close this window then your document upload will be canceled.
- After the upload is completed, the job and the number of pages is listed.

'."_'-_'_:_!!hl:l:ps:,.-",.-"www.l:rusl:fa:l-:.cum - Broadcask Fax - Mozilla Firefox - II:IIE[

“our job iz currently being crested.

"Mote™ Closing this window will cause your document upload to be canceled.
v Tranzferring
¥ Cresting Jok
» Complete

| 100 % |

Transferred: 23.00KE of 23.00KEB

[autamatically close window when complete.

Dane | i, bruskFasx. cam (=

Document successfully uploaded

Add/Revise
You can add or revise your document by clicking on the arrow icon I in your
job’s row under the ‘fax doc’ column
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- When you click the arrow icon , Add/Revise document window will open:

3.'7'1:}hl:I:ps:,.-",.-"www.I:rusl:fa:-:.cum - Broadcast Fax - Mozilla o ]

AddiRevise Document

Cocumert I Browse. .. |

Upload

22004 Comodo inc. All rights reserved

Done wiei, brustFas. cam (2

Add/ Revise your document

- Follow the same process by selecting Browse to add or revise your

document
- Click Upload to upload your document

- The job is indicated as created mentioned under the Status column in
your job’s row.
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Comodo | Fax Broadcast Sales : 1.888-.CONODO-1
Superor Promotions And Marketing (1-838-266-6361)
JOB LIST ACCOUNT INFO | LOG OFF
JOB LIST
Create Hew Job [#
Joh NameDescriptionCreate Date Fax DocPagesHumbers.Job CostStats ResuitsTest Delete
B tooto tootd “hupzeoe, June 20, 2305164142 0y 1 h 50404 Crochgd Scnd W
-'/ ik toot “harzeoe, June 20, 2005122751 1 = 5030 Conpliteod | 1]
‘/ fourth test .. “harscas, June S0, 220000002 ) 1 Z 50,30 Completedd
‘/ L=l Le=11 Wbl sy, June 238, 2005 01 485510 1 £ 5040 Curnpleled
‘/ Lhird ezl L Wil ey June 29, 20050149 43‘@ 1 = 5050 Cornpleled
B =zeconctes. wedEsday, June 23, 2005 040 040 4 ct a000¢  Crested send W

“lolyZost is an estinate. Sctual cost il be displaeec wihien joo has comaletecd

212004 Comodo inc. All rights reseruved

Job created

Specify your fax broadcast recipients:
Now that your job is created, you just need to specify your fax broadcast
recipients. Comodo Fax Broadcast allows you upload your own recipient fax
phone number list from your desktop. You can maintain a local file on your hard
drive and upload/revise it for each job as needed.

- To upload recipient number list , Click the Arrow I next to your

document under the “Number’s” Column.
- Upload Recipient Number List window opens
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3.'7'5_?hl:l:ps:,.-",.-"www.trustfau.cum - Broadcast Fax - Mozilla Firefo — =] =]

Upload Recipient Number List

File types supported: Excel] xl2], MZAccess[.mdb], Text File] txt, cav]

Browse Upload

Check this box to append newy numbers to existing list
[unchecked wil eraze existing numbers)

© 2004 Comodo inc. &l rights reserved

Do wiww, ErustFax, com (<

Upload Recipient number list

- Click Browse to find your recipient fax phone number list on your desktop
/ network.

- Although, there is no limit to the number of fax recipients per broadcast
fax job but the system is set so that if there are more than 15,000
recipients and you start the job, it will notify the administrator who will
have to approve it before the faxes get sent. This is to ensure efficient
server load balancing across the Comodo servers.

Compiling your Recipient Number List

e You need to ensure your list is in the right format. Comodo Fax
Broadcast supports the following file formats :

* TXT - Text files

* XLS - Microsoft Excel

* MDB- Microsoft Access
* CVS —Comma Delimited:

e Fax Broadcast allows you to create a number list and add records to an
existing fax list by checking the box to append new numbers to an
existing list. If you do not check the box, your existing numbers will be
erased and will be replaced by the newly added numbers.
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e Do not include international dialing codes (011 or 0), spaces, or non-
numeric characters (such as dashes or parenthesis). These or other
non-numeric characters will cause Comodo fax Broadcast to reject your
list.

e Your list should contain only one number per line, without
punctuations. Fax numbers should precede with the digit “1”

e You can fax broadcast only to US or Canada fax numbers.

e For each new job, you have to follow the same procedure of uploading
your number list. Click Browse to find your list on your desktop and
click Upload for uploading it.

Example:include the country code (1 for North America), followed by the City/ Area
Code and the local fax number.

15625539700

15037889500

- When you click Upload, a window will appear specifying that your
numbers are being imported.

- Closing this window will cause your fax number upload to be canceled.

- Uncheck the box if you do not want the window to close automatically
when the upload gets completed.

- When your fax numbers are successfully imported, a window will appear
specifying that your numbers have been Transferred and Stored.

- Result: Your Fax Numbers have been added.
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D https:/ /wesw.trustfax.com - Broadcast Fax - Mozilla Firefe =] x|

Your numbers are currently being imported.

*Mote™ Closing this window will cause your fax nurmber upload to be
canceled.
¥ Tranzferring

» Staring Mumbers
» Complete
| 100 % |

Transferred: 0 of0

[iAutomatically close window when complete.

| Done | v bruskRas, com (2

Fax Numbers uploaded

Preview your fax broadcast

Comodo Fax Broadcasting provides full online preview and testing capabilities so
that you can ensure your email is set up correctly before going out the door!

Just send a preview fax to yourself to verify that it looks as you want it to look.

- Click Send in your job’s row under the test column.
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Comodo | Fax Broadcast Sales : 1.888.COMODO-1
Superior Promotions And Marketing (1-838-266-6261)
JOB LIST ACCOUNT INFO | LOG OFF
JOB LIST
Create Hew Job [#
Joh NameDescriptionCreate Date Fax DocPagesNumbers.Job CostStatus ResultsTest Delete
B tooto toztl “hurzeos, June 20, 2305 16:41:42 g 1 R | S0.404  Crociod Sond W
T/ chi toat “harzeoy, June 20, 2005122751 1 = 0030 Completod @ | <)
{ fovith test . “harscas, June 20, 220500002 ) 1 z 0.0 Completec @ L}
‘/ Le=d L=l Wi sy, June 28, 20050148 5570 1 £ S0040 Cornpleled @ L}
v/ Lhird el L Wik imddy | June 28, 20050149 43‘@ 1 z 0050 Curnplelog @ 1)
8 zeconctes. Wiednesday, June 29, 2005 0149 04D 4 [ § 0004 Crested Send

“Joly Cost s an estinate. Sctual cost il be displayecd e joos hes zomaleted

212004 Comodo inc. All rights reserved

Send test fax

- On Clicking Send link, a Send Text Fax dialogue box such as that shown
below will open.

3.'_‘_-;_'_-_'.hl:tps:,.-",.-"www.trusI:I"a:-:.l:um - Broadcas - |I:I|£|

Send Test Fax

Fax Mumber I

Send Tast!

© 2004 Comodo inc. All right= reserved

| Cone | wnw brustfac.com (7 e

Send Test fax

- Enter the fax number to which you want the test fax to be sent.
- Click Send Testto start sending your test fax
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- You will see a dialogue box like that shown below which will notify you
that your test fax has started.

[lavaScript Application] x|

Test Fax Starked!

Ik

Test Fax Started

- Click the Ok button to start your test fax

- The status of your test fax in your job’s column will appear as Sending
under the test column.

- Inaninstant , you will receive your preview fax

Broadcasting your fax
Now you are just a click away from successfully broadcasting your first fax
broadcast.
- It's simple and easy! Just click on the Fax Icon (green in color) % at the
start of your job’s column.

Comodo | Fax Broadcast Sales : 1.888.COMODO-1
Superior Promotions And Marketing (1-838-266-6261)
JOB LIST ACCOUNT INFO | LOG OFF
JOB LIST
Create Hew Job [#
Joh NameDescriptionCreate Date Fax DocPagesNumbers.Job CostStatus ResuftsTest Delete
B tooto toztl “hurzeos, June 20, 2305 16:41:42 g 1 R | S0.404  Crociod Sond W
T/ chi toat “harzeoy, June 20, 2005122751 1 = 0030 Completod @ | <)
{ fovith test . “harscas, June 20, 220500002 ) 1 z 0.0 Completec @ L}
‘/ Le=d L=l Wi sy, June 28, 20050148 5570 1 £ S0040 Cornpleled @ L}
v/ Lhird el L Wik imddy | June 28, 20050149 43‘@ 1 z 0050 Curnplelog @ 1)

Zecon tesn., Wit Ezday, June 23, 2005 01143 04 {0y 4 Ct an00t crested send W
“Joly Costoisoan estinate. Sctual cost il be displayed wdven joo hes zomaletec)

212004 Comodo inc. All rights reserved

Click fax icon
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- When you click on the fax icon , you will see a dialogue box such as that
shown below :

| [Javascript Application] x|

[ § | Areyousure you wank to stark this Fax job?

Cancel |

Starting your fax job

- You then choose whether you want to start the fax job now or later.

=  Ok- Click Ok if you want to send your fax now
= Cancel — If you click Cancel, the job is still created and enters the job

gueue. You can send the fax later by clicking on Fax Icon (green in color)
& at the start of your job’s row

- When you click OK , your fax will be sent.
- The green icon changes colour and starts blinking, thus indicating that
your fax is being sent. The status of your fax job changes from

Createdto In progress as indicated in your job’s row next to the
job cost under the Status column.

- When your fax is successfully sent, the status of your job becomes
Completed.

- Extensive automatic retries feature ensures that your fax is delivered.

Congratulations, you have now sent your first fax broadcast!!
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Comodo | Fax Broadcast Sales : 1.888-.CONODO-1
Superor Promotions And Marketing (1-838-266-6361)
JOB LIST ACCOUNT INFO | LOG OFF
JOB LIST
Create Hew Job [#
Joh NameDescriptionCreate Date Fax DocPagesHumbers.Job CostStats ResuitsTest Delete
B tooto tootd “hupzeoe, June 20, 2305164142 0y 1 h 50404 Crochod Scnd W
ik toot “harzeoe, June 20, 2005122751 1 = 5030 Completod @ | 1]
‘/ fourth test .. “harscas, June S0, 220000002 ) 1 Z 50,30 Completedd @ L}
‘/ L=l Le=11 Wbl sy, June 238, 2005 01 485510 1 £ 5040 Curnpleled @ L}
‘/ Lhird ezl L Wil ey June 29, 20050149 43‘@ 1 = 5050 Cornpleled E | 1]
B =zeconctes. wedEsday, June 23, 2005 040 040 4 ct a000¢  Crested send W

“lolyZost is an estinate. Sctual cost il be displaeec wihien joo has comaletecd

212004 Comodo inc. All rights reseruved

Fax Successfully Sent

Fax Status Description
v Indicates that fax is successtully sent

Broadcast Results

Comodo Fax Broadcasting involves providing you with Real Time reporting of
your broadcast jobs.

Just remain online to view a real-time status report which will provide you with a
summary as well as an estimate of job cost.

Broadcast Result That Your Fax Has Been Sent

- Each time you send a fax through Comodo Fax Broadcast, a Broadcast
Result will be generated online. Broadcast Results are generated as soon
as the fax attempts are completed.

- The Broadcast result will appear in excel format in your job’s row under
the results column.
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AW Edit YWiew Insert Forrmmat Tools window Help

IC:\Documents and Settings\gudi\,ra‘;Lj| EEIV = w || % | JL @| = -P_-'v + +E [% |
IPreformatted Text j ICourier R j |1D j E : U |§ = = | i= E &= €§| A &
@EIZ;J¢;2¢¢3¢¢4;;5¢¢é
—p FaxlNunber Status Curlittempts Lastittempt Time ErroriZode MNurber
= of Pages TransmitTime TestcFax?
@D 150130536991 r3uccessfully Sent'™ 1 "O0RSZG/Z005 14:2Z4:30 o
b 1 102 R e
e 150130536991 f3uccessfully Sentc™ 1 "O0RSZG/Z005 14:2Z4:30 o
=F 1 102 R e
— 150130536991 riuccessfully Sent'™ 1 "O06/25/2005 14:24:30" o
A i i0z RO
[ 150130536991 riuccessfully Sent'™ 1 "O06/25/2005 14:24:30" o
I i i0z RO
150130536991 "Failed [(Canceled) "™ u} "O06/25/2005 14:22:55"
AEC Q30258 0 o Lo el
o ris013036991"™ "Failed [(Canceled) "™ u} "O0e/25/2005 14:22:55"
REC 93025 0 o Lo el
[ 5]
[E]
W

Real Time Reporting involves information about your broadcast ,including the
fax number of recipients , date and time the broadcast was sent, status as
successfully sent to or canceled, transmit time , current attempts, last
attempt time, test fax sent, number of pages and error code.

Broadcast Billing

Comodo Fax Broadcast enables you to see an estimated job cost before you run
the job, and the actual cost after the job has been completed.
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Comodo | Fax Broadcast Sales : 1.885.COMODO. 1
Superior Promotions And Marketing (1-838-266-6261)
JOB LIST ACCOUNT INFO | LOG OFF
JOB LIST
Create Hew Job [#
Joh NameDescriptionCreate Date Fax DocPagesNumbers.Job CostStatus ResultsTest Delete
B tooto toztl “hurzeos, June 20, 2305 16:41:42 g 1 R | S0.404  Crociod Sond W
T/ chi toat “harzeoy, June 20, 2005122751 1 = 0030 Completod @ )
{ fovith test . “harscas, June 20, 220500002 ) 1 z 0.0 Completec @ )
‘/ Le=d L=l Wi sy, June 28, 20050148 5570 1 £ S0040 Cornpleled @ L )
v/ Lhird el L Wik imddy | June 28, 20050149 43‘@ 1 z 0,50 Curnplelog @ )

Send W

wodien joa has comaletecd

8 zeconctes. Wiednesday, June 29, 2005 0149 04D 4 [ |
“Jol Cost is an estinate g

sl cost il be clis S

212004 Comodo inc. All rights resd
CUITIUUU I AA DIvauua

Note
- Job cost is an estimated cost.

- Actual Cost will be displayed when the job has been completed.
- No price point difference for page sizes, letter or legal
- You can fill out a credit app form and submit it for account creation
and to set the credit limit
Account Info
The “Account Info” section contains your Comodo Fax Broadcast information,

Company Name, Christian Name, Surname, Email Address, Contact Address,
Phone Number, User Name ,Password and change your password option.

Click on Account Info link to access your Comodo Fax Broadcast Information
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Comodo | Fax Broadcast Sales : 1.888.COMODO-1
Superior Promotions And Marketing (1-E88-266-6361)

JOB LIST
Create Hew Job
Job HameDascriptionCrazte Date Fax DocPagesNumbers.Job CostStatus
& Ttouthtest . Thurseay, June 31, 2005 005324 g ot oo Crested
‘/ tes [{=Fix} WiEdnescay, June LY, 2 I0s U adss g ‘ =] U4 Lompleted m
8 thirdtest . Wednezcav, June 29, 2305 01:49:4 3704 : or foo0*  Crealed Send W
B =zzcondtest.. wiednescay, June 29, 2305 01:49:0< R4 4 ot 000*  Cresled Send W

moob Cost s an estumae. Aciual cost vl be cisalaysc when jok has competed.

S 2004 Comnodu . Al viylils= 1 esenved

When you click on the Account Info link, you will be connected to the Account
Information Interface

Cnmadol Fax Broadcast Sales : 1-888-COMODO-1
Superior Promotions And Marketing (1-888-266-6361)
ACCOUNT INFORMATION

Company Harme: ICDerdD

“Firat Hame: ||<a=|r|ﬁ

“Last Hame: |Andres

*
Emall Address: Iku‘lu.ur dresEooinoado. e

Etreat Nddroee: I

Citye IJ@";E-y ity

sitate: [

Pustal Codez |

'hone Humbcr: IED] 163 957+

“Uzername: Ico"nu:ndncemo

Fasaword: click here 1o change your passwornd

| Canmee| Uprllales || Sulnnil Upmlales |

- Enter your company name in the Company Name field box
- Enter your first name in the First Name field box

Comodo Fax Broadcast Quick Start Guide 18



Comodo | Fax Broadcast Quick Start Guide

Superar Promotions And Marketing

- Enter your last name in the Last Name field box

- Enter your email address in the Email Address field box

- Enter your contact address by entering your Street Address, City,
State and Postal Code.

- Enter your Phone Number on which you can be contacted

- Enter your Username in the Username field box

- Cancel Updates allows you to retain the current account info

- Submit Updates allows you to implement the account info changes

Change your Password
1. Login to your account by entering your username and password.
2. Click on the Account Info link.

3. Click on the ‘Click here to change your password’link.

The Change Password window appears:

E—:_} https:/ /www.trustfax.com - Broadcask =10 x|

Change Password

Cld Passwaoard: ||

Mewy Password: I

“erify Password: I

Cancel Change Password

© 2004 Comodo inc. All rights reserved

|Du:une wana Erustfac. cam (5

- Enter your current password.
- Enter the new password.

Note: Your new password must be 5 characters long

Confirm your new password.

Click Cancel if you do not want to change your password
Click Change Password to implement the password change
The next time you login, the new password is required.
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Getting Assistance

Need help with your Comodo fax Broadcast?

This section will explain how you can contact Comodo Fax Broadcast Customer
Service for questions regarding your account or general questions on Comodo
Fax broadcast services.

For Technical support, please see Fax Broadcast Quick-Start User’s Guide.

For written support, please either fax or e-mail your question to the number or
address below and a representative will respond within one business day:

Address all customer support email messages to — support@usertrust.com

Phone:

Fax:

Toll Free (US only)
Address:

Finally, thank you for using Comodo Fax Broadcast! We hope this
quick-start User Guide has helped you get started with Comodo Fax
Broadcast.

Happy Fax Broadcasting !
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